thURA

Terms and Conditions of Warranty

Thank you very much for your preference!

lkura domestic air conditioners (9.000 - 12.000 - 18.000 - 24.000 Btu/h), are covered by a 5 (five)
year warranty for the compressor and 2 (two) year warranty for the electrical/mechanical parts.

1. The warranty period is effective from the date of purchase and the legal purchase
document is required, i.e. invoice or receipt of purchase.

2. The warranty covers, for the first 2 years any parts and the cost of labour for the repair of
the appliance, as well as 5 years for the compressor.

3. The warranty covers only manufacturing defects. Please note that this does not include
consumables, such as batteries.

4. The warranty shall be void if:

- The defect is due to (as well as if it occurred during) misuse, negligence and intervention
or incorrect setting.

- Damages resulting from unauthorized repair personnel activities.

- Incorrect installation, mishandling or damage to the appliance have taken place.

- External factors for which the manufacturer is not responsible (large fluctuations of power
supply, outside the specified operating limits of the appliance, etc.) have taken place.

- There is poor maintenance or no maintenance at all.

- Damages occurring, as a result of a connection to voltage other than that shown on the
data plate of the appliance and of a non-grounded connector (socket).

- An accessory not supplied or recommended by the manufacturer causes problems or
damages.

5. In case of damage you should contact an authorized technician.

6. The customer selects and is responsible for the mode and cost of transport to and from
the points of technical support as well as the potential insurance.

7. Storage costs are charged for repaired products that, after customer notification, remain at
service centers for more than 15 days.

This warranty is valid for appliances purchased and used in Greece.
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thURA

‘Opot Kkat NMpoiToBEoeLg Eyyunong
>a¢ EVXAPLOTOUPE TIOAU yLa Tnv tpotiunaon oac!

Ta owKLaka KALpatloTika Ikura (9.000 - 12.000 - 18.000 - 24.000 Btu/h), cuvodslovtal amo
gyyunon KaAnNg Aettoupylag 5 (TTEVTE) ETWV yLa TOV CUPTILEOTN Kal 2 (6U0) ETWV yLa ta
NAEKTOLKA/LINYQVLKA PEEN.

1. H teplodocg eyyunonc Loyuel amod TNV Nuepopnvia ayopdc Kat aralteltal To VOpLPo
TIAPACTATIKO ayopaAc TL.. TLHOAOYLO, ATTOSELEN ayopdC.

2. H eyyUnon a@opd Ta 2 TTpwta XpOovLa yla OTIOLOSHTIOTE AVTAAAKTIKO KaBwE Kal TO KOOTOG
epyactag amokatdotaong TG CUCKELNG KAl 5 XpOVLA yLd TOV CUMTILEDTH.

3. H eyyUnon KAAUTITEL HOVO KATAOKEVAOTIKA EAQTTWHATA. [NapakahoUpe ONUELWOTE OTL AuTh
Sev TepAapBavel avaAwolpa etén, 6Twe pmataplec.
4. H eyyUnon akupwvetat €av:
- To eAdTTwHa o@elAeTal (OTIWE KAl av TIPOEKUWE) OE KAKN ¥Pron, aueAeLa, kat TlapaBiacn n
gaaAUeVn puBULON.
- OL BAABeg TpogpyovTal aro emepBacn un eEouclodoTnPeVOU cuvVePYELou.
- ExeL mpaypatortolnBel AavBaougvn eykatdotacn, KAKOG XELPLOWOG 1 KAKWOELG OTN GUCKEUN.
- Mapouactdotnkav EWyeVELC TTapAayovTeC yla Toug ottoloug ev euBuvetal To
EPYOOTAOLO TTAPAYWYNC (LEYAAEC SLAKUPAVOELG NAEKTPLKNG TPOPOSOTNONG, EKTOC TWV
podLlaypa@ouevwy oplwv Aeltoupylag TnG CUCKEUNG KATL).
- [vetal kakn ocuvtripnon n éev paypatomoleltal kaboAou cuvtrpnon.
- Mpokumtouy BAABEC TTPoEPYOPEVEC amtd cUvEeon og TAoN SLAPOPETLKA ATIO TNV
avaypapopevn otnv Tivak(idéa tTng CUCKEUNG Kal OE PN YELWHEVO peupatodotn (iplla).
-'Eva BonBnTtiko e€dptnua to ottolo Sev mapexetal r Sev cuviotdatal amo Tov
KATAOKEVAOTN TIPOKAAETEL TIpoBANuata r BAGREC.

5. Ye meplmtwon BAARNC Ba mpemel va ameubuvBeite otov eE0UCLOSOTNUEVO TEXVLKO.

6. O TPOTIOG Kal Ta ££06a PETAPOPAC ATIO KAL TIPOG TA ONnMela TEXVIKNG UTTOOTNPLENG KaBWG
KaL N eVEEXOUEVN AC@AALON TWV CUCKEUWV €lval ETTILAOYH KAl euBUVN TOU TEAATN.

7. MNpolovta Tou TTapapEVoUVY ETILOKEVACHEVA OTA KEVTPA service TEpav Twv 15 NUEPWVY ato
TNV eVNUEPWON TOU TIEAATN, XPEWVOVTAL JE €€06a amoBrnKeuonc.

H tapouca eyyunon LoXUEL yLa ayopd Katl Xprjon TG CUCGKEUNG 6TNV EAANVLKI ETILKPATELA.
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